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Question review: 
"Does clinical governance and leadership influence  health care quality?”  

Clinical governance, leadership and health care quality.  

A scoping review. 
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BACKGROUND  
“Clinical governance is a system through which healthcare organizations promote an in-
tegrated approach to managing inputs, structures and processes with a view to ob-
taining better results in healthcare provision, in an environment of greater responsibi-
lity for clinical quality” (ARSLVT, 2009). 

Clinical governance in health services, is a response to concerns about personal safety; 
the involvement of health professionals in leadership influences safety and therefore 
the quality of health care1. 

AIM 
Identifying the relationship among clinical governance, leadership and health care qua-
lity. 

RESULTS 
Clinical governance improves individual safety, quality of care and financial performance1. 

Clinical governance requires partnerships between health professionals and managers and in-
terprofessional collaboration. It enables decision-making in the provision of health care1. 

Policy makers and organizational leaders need to ensure that the implementation of clinical 
governance promotes the involvement of all health professionals1. 

Clinical governance plays a central role:  determining the rational improvement of quality le-
vels; a systematic, structured and integrated implementation of repeatable standards and 
tools improve  monitor of quality in health2. 

Clinical governance, in the continuous improvement of quality in health, must be guided by 
the centrality of care in the person3. 

In clinical governance, the feedback process centered on people, professionals and organizati-
ons enables an attitude of continuous improvement in health3. 

Clinical governance promotes the concept of responsibility focused on “people by people”, 
and an environment of mutual trust3. 
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